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Specialized and Emergency Numbers

211: Health and Human Services 
311: Non-Emergency Government Services
411: Directory Assistance
511: Traffic and Weather Hotline
711: Hearing or Speech Impaired Service 
811: Call Before You Dig 
911: Emergency Services 
988: National Suicide Prevention Hotline

Fire: 911
Rescue Unit: 911
Sheriff (Jefferson County): 402-729-2284
Sheriff (Gage County): 402-223-5221
Emergency Highway Help: 1-800-525-5555
Non-Emergency (Jefferson Co.): 303-271-0211
Poison Center: 1-800-222-1222
Elder-Adult and Child Abuse Reporting Hotline:

800-652-1999

Long Distance Operator.................................. Dial “0”
Assistance in Calling.......................................... Dial “0”



What is Nebraska Relay?
Nebraska Relay is a public service that guarantees all citizens access to prompt, professional and
precise communication through a telephone. Consumers of these specialized services, specifically
individuals who are deaf, DeafBlind, hard of hearing or have difficulty speaking, can communicate on
the telephone via TTY, Voice Carry Over (VCO), Hearing Carry Over (HCO), Speech-to-Speech (STS),
Spanish and Captioned Telephone. This helps ensure the ability to connect with family, friends
or businesses with ease.

How does the Nebraska Relay work?
Simply dial 711 to connect with Nebraska Relay. A qualified Communication Assistant (CA) will ask for
the area code and the number of the person you wish to call and begin the relay call. Generally, the
CA will voice the typed message from the text telephone (TTY) user to you. The CA then relays your
voiced message response by typing it to the
TTY user.

Specialized Services:
Nebraska Relay offers specialized services for individuals who have difficulty speaking and for
Spanish-speaking residents. Specially trained CAs are on hand to assist in these types of calls by
dialing the number provided. Since Nebraska Relay offers a variety of services please refer to the
website listed, or contact Nebraska Relay Customer Care for more detailed instruction on how a
particular call is processed.

Captioned Telephone:
Captioned Telephone is ideal and available for individuals with hearing loss that can speak for
themselves. A captioned telephone works like any other telephone with one essential difference: it
allows users to listen to their phone conversations while reading captions of what's being said to
them.

Access to Services:
711 provides toll-free relay calling. If you are experiencing trouble dialing 711 while trying to reach
Nebraska Relay, please contact Nebraska Relay Customer Care.

All TRS and English Captioned Telephone services are available 24 hours a day, seven days a week.
Spanish Captioned Telephone is available daily from 8:00 a.m. to 12:00 a.m. EST or 7:00 a.m. to 11:00
p.m. CST. Consumers may place relay calls to English-speaking and Spanish-speaking people within
Nebraska, across the United States, and even internationally. By law, each conversation is handled
with strict confidentiality.

Special points of interest:
Equipment Distribution Program
The Nebraska Specialized Telecommunications Equipment Program (NSTEP) provides monetary
assistance to persons with disabilities. These persons will then use the financial assistance to aid in
the purchasing of specialized telephone equipment. For more information, visit
ncdhh.nebraska.gov/services/nstep.

Emergency Calls
Please note that 711 can only be used to reach Nebraska Relay. In an EMERGENCY you should
continue to use 911. For emergencies, call 911 or your local emergency service TTY number directly
and not relay. The Americans with Disabilities Act (ADA) requires that 911 centers have a TTY and be
prepared to handle emergency calls placed in this manner. Nebraska Relay will make every effort to
assist you in an emergency. However, it is important to understand that relay centers are not 911
centers and do not assume responsibility for emergency calls.

Important Information Regarding Nebraska Relay 

Dial 711 to connect to Nebraska Relay
Customer Care Information: 
1006 12th Street Aurora, NE 68818
NERelay@HamiltonRelay.com OR NebraskaRelay.com

Captioned Telephone
Customer Service: 888-269-7477
To call a Captioned Telephone user, dial: 
711 or 877-243-2823 4



Telephone Consumer Protection Act
(TCPA)

The TCPA is a federal law that was enacted on December 20, 1991 to address
consumer concerns about the growing volume of unsolicited telephone
marketing calls and the increasing use of automated and prerecorded
telephone calls. The TCPA imposes restrictions on the use of automatic
telephone dialing systems, artificial or prerecorded voice messages, and
telephone facsimile machines to send unsolicited advertisements.
Consumers lose billions of dollars each year to telemarketing fraud. Unlike
most other crimes, telemarketing mail fraud requires one essential element:
victim participation. The best way to protect yourself is ot know the difference
between legitimate offers and fraudulent ones.
How Can You Protect Yourself?

Don't be pressured to make an immediate decision.
Don't give your credit card, checking account or Social Security Number to
unknown callers.
Don't pay for something merely because you'll get a free gift.
Get all the information in writing before you agree to buy.
Check out a charity before you give.
Don't invest your money with an unknown caller who insists you make up
your mind immediately.
Be cautious of statements that you've won a prize.
Check out unsolicited offers with the Better Business Bureau, local
consumer protection agency, or state Attorney General's office before you
agree to send money.

You can reduce the number of telephone solicitation calls placed to your
home by contacting the Telephone Preference Service of the Direct
Marketing Association (DMA). The DMA commercially publishes and markets
lists of consumers who do not wish to receive solicitation calls. Your name can
be added to DMA's lists by sending your name, telephone number and
address to:

Telephone Preference Service
Direct Marketing Association

Farmingdale, New York 11735-9014
If you believe you are the victim of false or deceptive telephone solicitation
sales practices, you should send your complaint to: Federal Trade Commission

Consumer Response Center
Drop H285

6th Street and
Pennsylvania Avenue, N.W.

Washington, D.C. 20580
If you would like more information on telemarketing fraud, call Know Fraud at
1-877-987-3728, or visit online at www.consumer.gov/know.fraud.
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Use of Equipment by Subscriber
Telephone service is for the exclusive use of
the subscriber, members of his family,
and/or his employees. The equipment shall
not be removed from the subscriber's
premises except by an authorized employee
of the Company and shall be surrendered to
the Company upon the termination of the
subscriber's contract.

Abuse or Fraudulent Use of Service
The Company reserves the right to
discontinue or deny service because of the
misuse or the fraudulent use of service.
Misuse or fraudulent use of service includes
the use of service or facilities of the
Company to transmit a message, or to
locate a person, or otherwise to give or ot
obtain information without the payment of
a message toll charge.

Foreign Equipment
The equipment furnished by the telephone
company shall be carefully used and no
instrument or appliance, not authorized by
The Telephone Company, shall be attached
to or in any way used in connection with
such equipment. Telephone instruments
have been designed to produce the best
results and are necessarily sensitive and
intricate. The various devices which are
offered for sale, and which are supposed to
improve transmission, eliminate noise,
destroy germs, or afford other
improvements, are not only unnecessary
but generally cause trouble. In order to
protect its service the Telephone Company
will remove all such appliances.

Right of Access to Premises
The agents of the Company shall have the
right to enter the premises of the
subscriber, at all reasonable hours, for the
purpose of inspection, repair or removal of
Company's equipment or wiring. The
Company reserves the right to make
observation of service rendered to the
subscriber for the purpose of improving the
service by detecting trouble or annoyances
caused by the subscriber, or improper use
of the service by the subscriber.

GENERAL INFORMATION
Allowance for Failure of Service
The Company does not guarantee the
uninterrupted working of the line or
instrument. No reduction from the exchange
service charge shall be made for interruptions
unless the same has continued for more than
48 hours after notice is given of each
interruption. In case of a widespread disaster,
resulting in interruption to the service, no
reduction from the exchange service charge
shall be made unless the same shall have
continued for a period of more than one week.

Directories
The Telephone Directory is published for the
convenience of subscribers, but the Company
assumes no liability for damages to
subscribers for errors or omissions. No change
in listings will be made or new listings inserted
in the next issue of the Directory, unless the
necessary work
of making the change or installation involved
is completed before the Directory form closes
for the printers. The Telephone Directory is
issued by and is the property of The Telephone
Company, and shall be surrendered upon
delivery of each later issue. It is copyrighted,
and all persons
are warned against attaching any
unauthorized advertisement, binder, holder,
auxiliary cover, or any other device.

Default of Payment or Other Breach of
Contract
All bills are due when rendered, and are
payable at the Company's business office.
However, failure to receive a bill will not
exempt the sub-scriber from prompt payment
as required by his contract. In the event of any
default of payment, or other breach of the
terms of its service contract, the Company
reserves the right to discontinue the
subscriber's service or disconnect and remove
its telephone equipment.

Information and Transmission Service
The Company assumes no liability for errors
which may arise in imparting information. The
subscriber assumes all risks for errors and
delays in the transmission and delivery over
the instruments and lines of the 
Telephone Company. 6



Service Connection and Move Charges
The telephone equipment will be placed as
near as possible where first directed by the
subscriber. If the subscriber orders a change
of location of any part of the telephone
equipment, a charge will be made in
accordance with the rules and regulations
then in effect. Full explanation may be
obtained from the "Business Office."

Our Policy
It is the constant aim of the Company to
furnish a high type of telephone service at
the lowest rate permitting the furnishing of
such service. In the rendering of telephone
service, the Company considers the
interests of its subscribers and of the
telephone-using public in general as of the
utmost importance. It is the Company's
desire to keep its subscribers informed
continually of its aims, objectives, and
problems in order that there may be a
mutual understanding of these important
factors. Constructive suggestions and
criticism offered by subscribers are always
welcome.

Change of Number
Telephone numbers are the property of the
Telephone Company and the Telephone
Company reserves the right to change at
any time, any telephone number to meet
service

Customer Originated Trace
If you’ve ever had suspicious calls from
strangers or annoying calls at all hours,
you’ll appreciate this service. When you
receive a harassing call, hang up and dial
*57. The telephone number that is called will
be recorded at the phone company. If you
decide to follow up, the authorities will use
the traced number to find out where the
call came from. 

GENERAL INFORMATION
National Do-Not-Call Registry
A national Do-Not-Call registry has been
established to address unwelcome
telemarketing calls. The registry applies
to al telemarketers, with the exception of
businesses with whom you have an
existing relationship and certain non-
profit and political organizations.
Commercial telemarketers are not
allowed to call you if your number is
listed on the registry. Consumers may
register their residential telephone
number, including their wireless
numbers, on the national Do-Not-Call
Registry at no cost, by telephone call 1-
888-382-1222. You must call from the
telephone number you wish to register.
You also may register, or obtain
additional information, via the Internet at
www.donotcall.gov. Inclusion of your
telephone number on the national Do-
Not-Call will be effective three months
following your registration. Your number
will remain on the registry for five years,
at which time you may re-enter your
number on the list. You can also remove
your name from the list at anytime.
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CALLING FEATURES
We offer the following calling features: 

VOICE MAIL
CALLER ID
CALL WAITING/CANCEL CALL WAITING
SPEED CALLING
THREE-WAY CALLING
CALL FORWARDING

For more information on these features,
please call our office at 402.793.5330. 



Unwanted Sales and
Survey Calls

There are several steps you can take if you
receive unwanted sales and/or survey calls:

Be skeptical of offers that sound too
good

to be true; they usually are.
Report companies using questionable
sales practices to the Better Business
Bureau or your state Attorney General's
office.
Disconnect computer-generated calls
by hanging up your telephone for 12 to
15 seconds.
Contact the Direct Marketing
Association to have your name
removed from telephone solicitation
lists, by writing to:

Telephone Preference Service
c/o Direct Marketing

Association P.O. Box 9014
Farmingdale, NY 11735-9014

Contact the following companies that
compile directories and request that
your listing be removed:

Haines &Company, Inc.
Criss-Cross Directory

Attn: Director of Data Processing 8050
Freedom Ave. N.W.

North Canton, OH 44720
(800) 562-8262

Equifax
Atn: List Suppression File 26955

Northwestern Hwy. South field, MI 48034
(800) 873-7655

When you are contacted by
telemarketers, request to be put on
their "Do Not Call" list.
Do not give your telephone credit card
number to anyone who calls and asks
for the number.
Screen your calls with an answering
machine, voice mail or caller ID service.
Get an unlisted phone number. There
may be a fee to be unlisted.
When calling an "800," "888," "877,"
"866," or "900" number, request that
your name, address and phone
number not be sold or rented and that
they not call you in the future.

NEBRASKA TELEPHONE
ASSISTANCE PROGRAM

The Nebraska Telephone Assistance Program
(NTAP) assists qualifying low-income individuals
with keeping telephone services affordable by
lowering monthly service rates. Individuals can
qualify for NTAP by participating in Medicaid,
Supplemental Nutrition Assistance Program
(SNAP), Kid's Connection (SAM, MAC, or EMAC),
Supplemental Security Income (SSI), Low-Income
Home Energy Assistance (LIHEAP), National
School Lunch Program Free Lunch Program,
Federal Public Housing, Temporary Assistance for
Needy Families (TANF), or if household income is
at or below 135 percent of the poverty level.

What is NTAP?
NTAP assists qualifying low-income individuals
with obtaining and keeping telephone service
by lowering monthly service.
NTAP reduces the cost of local telephone
service by up to an additional $3.50 per month.
The discount will appear as a credit on your
monthly telephone bill. No cash or checks will
be distributed. The telephone bill must be in
the name of, or contain the name of, the
applicant. NTAP is supplemental to the federal
Lifeline program which can provide support of
up to $9.25/month for qualifying individuals.

Who is eligible for NTAP?
Medicaid
Supplemental Nutrition Assistance Program
(SNAP)
Supplement Security Income (SNAP)
Federal Public Housing Assistance
Low-Income Home Energy Assistance
Program (LIHEAP)
Children's Health Insurance Programs (Kids
Connection, SAM, MAC &EMAC) National
School Lunch Program FRE Lunch Program
Temporary Assistance for Needy Families
(TANF)
Income at or below 135% of the poverty level 
How do I apply or receive an application?  
To apply for NTAP, complete an application
form and provide proof of eligibility (as
directed on the application)
To receive an application form: Download an
application form at http://www.psc.ne-
braska.gov/. Email a request to the NTAP
Program, or Telephone the Nebraska Public
Service Commission at (402)471-3101 (Lincoln);
(800)526-0017 (Nebraska Only), or Mail a
request to:

NTAP, PO Box 94927, Lincoln, NE 68509-4927
8
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Billing Rights Notice of 900/976 
Pay-Per-Call Billing

          Some companies offer a variety of informational services using
phone numbers beginning with 900/976. There is usually a charge
for calls to these numbers. The price and content of these services
are established by the companies providing the information. 
           Your local exchange and long-distance service cannot be
disconnected or interrupted as a result of your failure to pay for
disputed pay-per-call charges. Your access to 900/976 service may
be involuntarily blocked for failure to pay legitimate pay-per-call
charges. 
          If you have any questions or wish to arrange for 900/976
number blocking please call your local telephone company. 

ADDITIONAL 
INFORMATION

STATEMENT OF NON-DISCRIMINATION
          Diller Telephone is the recipient of Federal financial assistance
from the U.S. Department of Agriculture (USDA). The USDA prohibits
discrimination ni all its programs and activities on the basis of race,
color, national origin, age, disability, and where applicable, sex, marital
status, familial status, parental status, religion, sexual orientation,
genetic information, political beliefs, reprisal, or because al or part of
an individual's income is derived from any public assistance program.
(Not al prohibited bases apply to all programs.) Persons with
disabilities who require alternative means for communication of
program information (Braille, large print, audiotape, etc.) should
contact USDA's TARGET Center at (202) 720-2600 (voice and TDD). To
file a complaint of dis- crimination, write ot USDA, Director, Office of
Civil Rights, 1400 Independence Avenue, S.W., Washington, D.C.
20250-9410, or call toll free (866) 632-9992 (voice) or (800) 877-8339
(TDD) or (866) 377-8642 (relay voice users). USDA is an equal
opportunity provider and employer.
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In 2024, Diller Telephone
Company was proud to celebrate

it’s 125th Anniversary!

We would like to thank our
dedicated employees for their

service, and our loyal customers
for their patronage.  






